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WHAT’S NEW

Did your practice start 2019 with a clean bill of 
cyber health? If it didn’t, we invite you to make 
a resolution: Every month, read our new “Best 
Practice of the Month” article and review with 
your team if you are meeting this standard 
or how to improve. These 12 areas represent 
the bedrock of both HIPAA compliance and 
standard best-practice IT. If you can improve 
on all of these areas by the end of the year, 
you can stride into a new decade with stellar 
cyber health!
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UPCOMING EVENTS

Wednesday,  
January 9th:

12–1pm  
Greater St. Louis 
MGMA Webinar

Wednesday, 
January 23rd:

11:30am–1pm 
SEMO MGMA 
Lunch Meeting

See more at: htadvisorsllc.com/events

Our mission is to be 
trusted advisors guiding 
healthcare businesses 
through the complex IT 
and HIPAA landscape while 
providing a comprehensive 
service that always 
maintains a human touch.

This monthly publication 
provided courtesy of 
Derrick Weisbrod & Hugh 
Anderson, Founding 
Advisors of Healthcare 
Technology Advisors.
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REFERRAL

Join the HTA 
Advisory Committee!

Have a coffee on us, and get a chance at a 
FREE iPad. 

With our new referral rewards program, every 
qualified referral enters you into a drawing for 
a new iPad. Don’t miss your chance to win this 
quarter!

JOIN THE HTA
ADVISORY COMMITTEE

Save the Date!
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HTA ADVISORY BOARD

Congratulations to Jason Rabenold 
of Agility Orthopaedics!

Dr. Rabenold was the Grand Prize winner for our 
Quarterly Referral Drawing. Everyone who submits 
a qualified referral to Healthcare Technology 
Advisors gets entered into our prize drawing every 
quarter. All referrals get an entry — even if the 
referral does not become our client! Then, at the 
end of every quarter, we draw from the pool to find 
our grand prize winner. This quarter, the prize was 
a brand new iPad! We hope Dr. Rabenold makes 
good use of the gift, and we would like to thank 
EVERYONE who went out of their way to refer us 
to their peers. Our mission of raising the bar for 
Healthcare IT is ongoing and being able to reach 
out to the friends and colleagues of our amazing 
clients makes the path all the more enjoyable.

Do you know all the levels of rewards in our 
referral program? For every qualified referral, we’ll 
send you a $10 gift card- just to say THANK YOU 
for thinking of us! If we have an appointment with 
that referral, we’ll send you another $25 gift card. 
Then, if that referral becomes a new managed 
client of ours, we’ll credit your business up to 
$1000 off your bill! 

And, perhaps best of all, every referral gets you 
one entry into our grand prize drawing. The Grand 
Prize can be won by ANYONE who is a client of 
ours (not just the boss!)

We call our referees the HTA Advisory Board — 
get your name on the board today!

BEST PRACTICE OF THE MONTH: PASSWORDS

One of the first steps in cleaning up your Cyber Health is looking at your password management. We 
all know passwords are a weak point in many organizations. An obvious password can be hacked, a 
compromised password can be used to log in to sensitive data, and an old password runs the risk of 
either being previously compromised or being used to guess newer passwords you may be using.

So what is the best way to fix all of this? First, consider implementing a password manager. There 
are many free or paid applications that can help with this for personal use. For a healthcare 
practice, consider a program like MyGlue that can securely store all the passwords needed in your 
organization. These applications have the added benefit of automatically creating new, hard-to-guess 
passwords for you, so you don’t have to come up with a new 12-digit string of nonsense every time 
you need to use a new program. 

Second, create and implement standard practices for password expiration. Even a good password 
will stop being secure if you give it enough time. 90 days is a good target for password expiration 
to critical business applications. This ensures that if old passwords get hacked or compromised, the 
credentials in your organization are always being updated.

Third, as always, DOCUMENT and IMPLEMENT these practices! One weak link can break a chain. One 
employee being careless could compromise your network, your data, and your patient’s information! 
From the CEO to the RN, every healthcare provider must follow best practices for the cyber health of 
your practice.
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LYDIA’S HOUSE GALA: A NIGHT  
FOR HOPE AND HEALING
 
Healthcare Technology Advisors is once again 
pleased to remind our readership that Lydia’s 
House Gala will be held on February 23rd, 2019. 
This annual event, titled A Night for Hope and 
Healing, is a chance for our community to  
come together to support a wonderful charity 
 in St. Louis. 

Lydia’s House is the only transitional housing 
shelter for victims of domestic violence and their 
children in eastern Missouri. They serve a distinct 
and vital need; giving women and children a safe 
place to stay after leaving an emergency shelter, 
where they can build the financial and emotional 
wells needed to move on to an independent living 
situation. An abused woman can only stay in an 
emergency shelter for 90 days – hardly enough 
time to find a new apartment, let alone a new job, 
and enough funds to afford moving. The gap is 
often untenable, which leads to a large percentage 
of abused women returning to the homes of their 
abusers. With Lydia’s House, those women and 
their children can find the long-term safety and 
support they need to achieve independence.

To date, 725 women have found safety and 
support in Lydia’s House. 85% of the women who 
enter the program achieve their goals of financial 
and housing independence. That is because Lydia’s 
House recognizes the need to not only provide 
shelter, but also advocacy, education, community, 
and support in the form of childcare, job training, 
spiritual groups, and more. 

Sometimes, the enormity of the need can be 
overwhelming. There are so many women and 
children in need who have suffered from domestic 
violence. Lydia’s House can only support a small 
fraction of those families at a time. But it is 
important to remember that that is how lives 
are changed: one at a time, one day at a time, 
doing the slow and painful work of healing and 
rebuilding. In just 20 years, Lydia’s House has 
grown from supporting two families to being able 
to support 36. With the help of our Greater St. 
Louis community, they can not only continue this 
vital work but expand. 

Please join us at the Gala this year. You can 
purchase your tickets soon at lydiashouse.org or 
look for an order form in next month’s newsletter.
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At the recent annual Holiday Luncheon (featuring 
everyone’s best ugly sweaters) the Greater 
St. Louis MGMA announced their 2019 board 
members. Healthcare Technology Advisors is 
pleased to announce that Derrick Weisbrod will  
be taking on the mantle of President-Elect for  
this chapter of MGMA!

Derrick has been a member of the Greater St. 
Louis MGMA since 2013, and served on the board 
last year. After his experience helping expand 
membership and outreach for the SEMO MGMA 
chapter, he is eager to apply that knowledge to 
St. Louis and help cultivate a healthy, growing 
membership for the metropolitan area. MGMA 
thrives on its members by creating a welcoming 
and diverse group of medical practice managers, 
business partners, and guests at every gathering 
so that new and old members alike have access 
to a unique peer group ready to assist with 
knowledge, skills, and experience. The group exists 
for its members, and Derrick has seen what a 
vibrant group can achieve in an association, and  
so is ready to create that opportunity for the St. 
Louis members.

In the coming year, the Greater St. Louis MGMA 
has a full docket of educational and networking 
events planned for its members. Starting with a 
webinar in January, and followed by the annual 
Medicare update on Wednesday, February 13th at 
Orlando’s Maryland Heights, with 6 monthly lunch 
meetings at Spazio in Westport, every month 
offers an opportunity to learn. Most meetings 
offer Continuing Education credits as well. In the 
interconnected world of healthcare it is important 
to learn not just deeply but broadly, and MGMA 
provides an opportunity to both deepen and 
expand your knowledge. 

If you’d like to join or renew your membership for 
the 2019 year, you can go online to mgmastl.org 
or call (314) 499-9344. You can also contact 
derrick@htadvisorsllc.com if you’d like to attend a 
meeting as a guest — we’d love to introduce you to 
our chapter. 

GREATER ST. LOUIS MGMA WELCOMES  
DERRICK WEISBROD AS PRESIDENT-ELECT


